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USER EDUCATION
At Stephen F. Austin State University'sRalphW. Steen Library, the design of
a user education program has taken on a
special meaning through defining user
education in its broadest context. As an
academic unit of the university, the library
views itself as a full partner in the educa-
tional enterprise and, as such, is con-
tributing its considerable and in some
respects unique resources to the educa-
tional enterprise in non-traditional ways.
The library's user education program at
Stephen F. Austin operates in conjunction
with academic assistance services offered
through the university library. The ser-
vices, established last year, are under the
fiscal administration of the library and
operate in partnership with the Counsel-
ing and Guidance Department of the Divi-
sion of Student Affairs and with three
academic departments: Elementary Educa-
tion, English, and Mathematics and
Statistics.
Services provided include personalized
tutoring in skill areas basic to educational
success: reading, writing, and mathema-
tics. Programs are customized to the needs
of the particular student, whose participa-
tion is largely voluntary. Programmed in-
struction modules, e.g., computer-assisted
instruction, are an important part of the
program and permit the student, proceed-
ing at his own pace, to practice over-
coming deficiences identified through
testing. Anon-credit short course in study
skills, goal setting, time and stress manage-
ment, and career guidance is also offered.
The library's expertise in acquiring and
managing the wealth of information
resources needed to support student
prescriptive work has been a considerable
asset to the program's development. In ad-
dition, the library's location at the hub of
campus activity has provided a high pro-
file for the center, thus helping to swell the
number of students seeking assistance to
an impressive thirteen percent of total
enrollment during the first year of
operation.
The need to provide microcomputers,
audiotape recorders, and a variety of other..
specialized equipment to support academic
assistance services is closely related to the
need to have such equipment to support
the basic library mission as a purveyor of
information resources. Consequently,
assistance services are offered through a
library facility which integrates these ser-
vices with audiovisual services to the
general academic community.
The equipment needed to support
academic assistance services has been ex-
panded by the acquisition of film and
videotape viewing equipment. Classrooms
for group viewing have been provided and
limited audiovisual production facilities,
music listening facilities, and reading ser-
vices for the blind have been established.
The facility that houses all this is official-
ly known as the Academic Assistance and
Resource Center (AARC).AARCalso pro-
vides offices for assistance staff, space for
tutorial instruction, staff to monitor and
service the equipment and register
students, and at least minimal technical
assistance. Thus, what are becoming essen-
tial library services in a world in which
technology has created new forms for in-
formation storage are being offered in con-
junction with programs of academic
assistance at a considerable savings to
both.
The ability of blind and visually-
handicapped students to access informa-
tion resources has always been severely
limited. Grant funds provided through the
Department of Counseling/Special Educa-
tional Programs have permitted the ac-
quisition of equipment for AARCwhich
extends the ability of the visually han-
dicapped to access printed materials. A
VersaBraille machine enables braille to be
conveniently encoded on audiocassette
tapes and played back through the
machine, eliminating the considerable bulk
of hard copy braille for the note-taking stu-
dent. The VersaBraille is being interfaced
with an Apple Computer to provide access
to computer-assisted instructional pro-
grams intended originally for the sighted.
A speech synthesizer to provide spoken
output of machine readable data is being
acquired for the Apple. The VersaBraille
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Maverick Books wishes to say Thank You for the many letters we have
received from librarians throughout the state complimenting us on our
line of western books by John R. Erickson. We appreciate the time it
took for you to write. We will continue to maintain our high standard
of quality.
Remember-Maverick Books are suitable for all ages.
B_k the Cowdog 100 pgs., 12 drawings by Gerald Holmes. Humor. Trade paperback
$5.95 ISBN 0-9608612-2-X
The Further Adventures of Hank the Cowdog 100 pgs., 14 drawings by Holmes.
Humor. Trade paperback 55.95 ISBN 0-9608612-7-0 Cloth 59.95 ISBN0-9608612-5-4
The Devil in Texas 104 pgs., 14 drawings by Holmes. Weste'rn Humor. Trade paper-
back S5.95 ISBN 0-9608612-0-3
Through Time and the Valley 195 pgs., 36 photographs by Bill Ellzey. Western
History, folklore, and humor. Trade paperback. ISBN 0-9608612-1-1
Panhandle Cowboy213 pgs., 26 photos by Bill Ellzey. Humorous true stories of modern
day cowboys. Trade paperback $5.95 ISBN 0-8032-6702-9
Cowboysare Partly Human 114 pgs., 14 drawings by Holmes. Humorous sketches
of cowboys, horses, tractors, and little helpers. Trade paperback $5.95 ISBN
0-9608612-4-6 Cloth $9.95 ISBN 0-9608612-6-2
TAPE SETS
Maverick Books also offers both HANK books on cassette tape. Two tapes in a zip-lock
bag sell for S13.95. These tapes are professionally recorded with full sound effects of
the coyotes, etc. and musical background. These tapes, along with a copy of the book
have been found to be beneficial in REMEDIALREADING with students of Jr. High and
Sr. High.
Tape Set #1 Hank the Cowdog 1l13.95
Tape Set #2 The Further Adventures of Hank the Cowdog 513.95
DISCOUNT TOTAL order 1S%. POSTAGE $I per book on single orders. $.50 each additional book
Publishers and distributors of' fine books about the West.
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will be interfaced with these devices to in-
crease flexibility in managing and access-
ing information available. A Visualtek large
print projector has also been acquired and
made available through grant funds.
The facility has opened up other unique
opportunities in the area of bibliographic
instruction. The classroom space in AARC
is utilized for library instruction. Available
audiovisual equipment aids in its delivery.
In addition, working in close proximity
with academic assistance faculty permits
the bibliographic instruction librarian
more active participation in student
development. A new study skills course is
being developed which will contain a
bibliographic instruction component.
This effort is worthy of special note.
Academic assistance centers concentrate
heavily on developmental work. Instruc-
tion emphasizes basic skill areas in which
the student has already received con-
siderable instruction prior to graduation
from high school. But library instruction
is the traditional educational stepchild.
Despite our best efforts to increase the
number of school librarians, most Texas
students are fortunate to receive the most
basic library instruction-and this intend-
ed primarily to facilitate the students' use
of the comparatively accessibile school
library. Therefore, teaching library
research skills to developmental students
should place them at a comparative advan-
tage to other students. It will be interesting
to see whether the effort to provide library
instruction at a level greater than that ex-
perienced by other students can be deter-
mined to have an impact on student per-
formance. Although problematic, an at-
tempt will be made to evaluate the results
of this effort.
Academic assistance programs are of
growing importance in higher education.
A recent study by the College Board and
Educational Testing Service found that the
mean percent of students requiring
remediation in public colleges and univer-
sities nationally was a troubling thirty per-
cent, only seven percent less than the
mean for community colleges which
generally enforce less stringent entrance
requirements.' Even in the usually more
selective private colleges and universities,
the mean reached twenty-one percent.
Moreover, the study saw no significant
decrease in the need for remedial services
over the next five years. The study also
found that learning centers playa role in
academic assistance programs in forrv.
seven percent of the public colleges and
universities offering developmental
programs.
Specific support for the role of academic
libraries in addressing these problems
may be found in a report issued by the
Southern Regional Education Board:
"Some key elements of effective remedial
programs have been identified.. . Sup-
port services are very important: ... (in-
cluding) a learning center that combines a
remedial laboratory, a traditional library,
and the classroom."? The literature sug-
gests that the library is an ideal place to
house assistance services and a growing
number of schools appear to be doing just
this. At other schools, however, the library
seems to serve primarily as a convenient
location for a service which depends to a
great extent on visibility for success.'
What makes the Stephen F. Austin picture
perhaps unique is the strong role which the
library plays in program development.
Perhaps in the long run, whatever is
finally achieved at the Ralph W. Steen
Library will be the result at least in part of
the library's having asked the question,
"What is user education?" with an open
mind and to have been willing to seek the
answer in terms of the potentialities at
hand. Perhaps, it is an important question
for every library to ask.-Alvin C. Cage,
Director of Libraries, Stephen F. Austin
State University, Nacogdoches 75962.•
Sources
1. Temple, Barker & Sloane, Inc.
reported the results of a survey coo-
ducted on behalf of the College Board
and Educational Testing Service to
survey participants in a letter dated 10
December 1984.
2. Parler, Nettie P. lmproving minority
students' competencies: strategies in
selected colleges. Southern Regional
Education Board, 1982. (Issues in
Higher Education, no. 20), p. 5.
3. Op. cit., p. 41.
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'fBA Committee Master List
The Texas Bluebonnet Award Commit-
ee is pleased to announce the new master
~ist for 1985-1986. These t~tles were
elected by the TBA Committee after
~eceiving suggestions from librarians,
parents, teachers, and students across the
state. Contained on the list are titles by two
Texas authors-Sibyl Hancock of Houston,
and Janice Shefelman of Austin.
Aliki. AMedieval Feast.Crowell, 1983.
Brittain, Bill. The Wish Giver: Three
Talesof Coven Tree. Harper & Row,
1983.
Cole, Joanna. Bony-legs. Four Winds
Press, 1983.
Freedman, Russell. Children of the Wild
West. Clarion Books, 1983.
George, Jean c. The Talking Earth.
Harper, 1983.
Giblin, James Cross. Chimney Sweeps:
Yesterday and Today. Crowell,
1982.
Greer, Gery & Bob Ruddick. Max and
Me and the Time Machine. Harcourt,
1983.
Hahn, Mary Downing. Daphne's Book.
Clarion, 1983.
Hancock, Sibyl. Estebanand the Ghost.
Dial, 1983.
Howe, James. Howliday Inn. Athen-
eum, 1982.
Lord, Bette Bao. In the Year of the
Boar and Jackie Robinson. Harper,
1984.
Prelutsky, Jack. The New Kid on the
Block. Greenwillow, 1984.
Provensen, Alice and Martin. The
Glorious Flight: Across the Channel
with Louis Bleriot. Viking, 1983.
Roberts, Willo Davis. The Pet-Sitting
PeriJ.Atheneum, 1983.
Ruckman, Ivy. Night of the Twisters.
Crowell, 1984.
Shefelman, Janice Jordan. A Paradise
CalJedTexas. Eakin, 1983.
Wallace, Bill. Trapped in Death Cave.
Holiday, 1984.
Wright, Betty Ren. The Dollhouse
Murders. HOliday, 1983.
Yep, Laurence. Dragon of the Lost
Sea.Harper, 1982.
th April 1, 1~85 will mark the beginning of
e new registration period for TBA. For
further information, contact Dr. Janelle
Paris, TBA Chair, School of Library
Science, PO Box 2236, Sam Houston State
University, Huntsville 77341. 409/294-
1150 .•
I&:RService Directory
The Interagency Information and Refer-
ral System announced the publication of
the Information and RefferalServiceDirec-
tory for Harris, Fort Bend and Mon-
tgomery Counties, Texas. This directory
has been developed to meet the need for
accurate, up-to-date information about
those organizations in the Tri-County Area
that provide information and referral ser-
vices to the public. This reference source
will promote efficient delivery of com-
munity services while reducing duplica-
tion of effort on the part of the service
providers.
For each of the listed I&R services, the
directory gives basic facts as well as a
detailed service description. An
alphabetical agency index and a com-
prehensive subject index have been includ-
ed to make the directory simple and
speedy to use.
Production of this directory is one of
many activities of the Interagency Infor-
mation and Referral System, a non-profit
model community project. The system
functions as a support network and com-
munications forum for I&R services in the
Greater Houston Area.
For information contact Peg Froehlich,
Director, Interagency Information and
Referral System, PO Box 13066. Houston
77219.713/528-0136 .•
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